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 |           Presented by: Brown & Brown of  Florida dba T.R. Jones & Co. 

 

5.2.3 LETTER OF INTRODUCTION 
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LETTER OF INTRODUCTION 

SECTION 5.2 (3) 

Brown & Brown’s philosophy is our commitment to provide superior professional insurance 
services and unparalleled market cost advantage to its clients.  We believe to effectively ac-
complish this; one must accumulate the broadest array of  markets, programs and profession-
als in today’s complex insurance environment.  Additionally, for the array of  products and 
services to be effective they must be coordinated by highly talented insurance professionals, 
especially for our most complex clients.   
 
With regard to this proposal you have three of  our best, Tom Jones, Kathy Nicotra and 
Michelle Wilson. These account managers will coordinate the implementation of  the broker, 
risk management and service responsibilities requested in this RFP. 
 
We believe that the power and reach of  Brown & Brown’s divisions behind this experienced 
team and the effectiveness of  our services is bringing a new level of  services and profession-
alism to your account. 
 
Our experience in this market is unmatched.  Brown & Brown currently insures approximate-
ly 400 public entities in Florida alone.  We have access to traditional insurers as well as 
emerging public entity insurers and exclusive access to several specialty markets and pro-
grams for public entities.   
 
Through a number of  Brown & Brown, Inc. subsidiaries we have developed specialized and in 
some cases exclusive access to Property and Casualty as well as third party administrative 
services. 
 
We at Brown & Brown are proud of  our reputation as leaders and experts in the public entity 
insurance marketplace.  Our 97% client retention and long list of  satisfied customers are a 

testament to our abilities.     

 
Brown & Brown is pleased to submit this proposal and hope you find our response clear and 

concise. 

 
 
Thomas R. Jones, Jr. 
Executive Vice President 
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Business Structure 

SECTION 5.2 (4) 

Submit copy of State of Florida Department of State records indicating when corporation organized, 
corporation number, and date and status of most recent annual report.  Provide copies of current 
City/County/State Occupational License(s) where applicable. 
 
 
See Attached:     State of Florida  Division of Corps 
      State of Florida 2019 Annual Report Filing 
      Agency License 
      Occupational License 
       
 
 
Give the location of the office, which will handle the City’s account and the number of professional 
staff personnel at the office: 
 
Brown & Brown of Florida, Inc. dba T.R. Jones & Co. 
1780 North Krome Ave. 
Homestead, FL 33030 
 
Professional Staff:  44 
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State if the business is licensed:  Brown & Brown is licensed, permitted and/or admitted to do business in 

the State of Florida.  See copies of all licenses issued to the business entity (including State of Florida Sun 

Biz report) within section 4 of this publication. 

State the Date Incorporated:  Brown & Brown was organized/incorporated 04/03/1947 

Indicate parent or subsidiary:  T.R. Jones & Co., a Division of Brown & Brown of Florida, Inc. has origins 

that date back to 1947. We are deeply rooted in our community and are wholly owned by Brown & Brown 

Inc., one of the largest independent insurance intermediary organizations in both the U.S. and the world.  

The Company is publicly owned corporation with its stock traded on the New York Stock Exchange under 

the symbol BRO (NYSE:BRO). 

State-specific experience demonstrating your firm’s ability to provide type, quality, and quantity of 
Services requested, including experience of delivering these services, technical skills in providing 
these services to similar type and size entity.     

The  dedicated team that will handle the City’s account has over 95 years combined experience with 79 
years of municipal experience. 

We developed a municipal SIR program for one of our clients in 1977.  This program is still in place today. 

We have identified gaps in coverage and created unique casualty solutions for  exposures typically not ad-
dressed or are excluded by other municipal brokers/carriers. 

Through our subsidiary, Public Risk Underwriters,  Christopher Kittleson, Sr. Risk Control Consultant will 
continue his hands on participation  on the City’s General Accident Review Boards and respond to other 
safety related issues as needed.  The City will continue to have access to the Target Solutions , an on-line 
training platform offering more than 600 courses, J.J. Keller Video on Demand, The Preferred TIPS Reim-
bursement Program, Educational Seminars, and My Community Workplace. 

In 2016, we were asked to get involved on a temporary basis with another City during a period of time 

when the City apparently had no risk manager and was experiencing issues involving their TPA Service 

provider.  In addition, special events were fast approaching with no agent to place the coverage and the 

City’s public officials/employment practices liability policy was due to renew within days with no agent to 

negotiate renewal terms on behalf of the City.  During this time, we facilitated a meeting and resolved the 

issue with the TPA provider; placed two special events policies and completed applications and secured re-

newal quotes on behalf of the City for public officials/employment practices liability policy within days of 

expiration and bound coverage at the City’s request. 

 Qualifications/Experience of the Broker/Firm  

SECTION 5.2 (5) 
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State-specific experience demonstrating your firm’s ability to provide type, quality, and quantity of 
Services requested, including experience of delivering these services, technical skills in providing 
these services to similar type and size entity.     

Shortly thereafter, the City’s HR and Risk Management positions were in transition.  This was a turbulent 
time for the City and obtaining information and data to procure options for the 10/1 renewal was challeng-
ing.  Nonetheless, we were successful in securing optional quotes that accomplished the following through a 
change in carriers: 
 Premium reduction of $80,319 as compared to the expiring term . 
 Guaranteed Property rate for two years. 
 Guaranteed Excess Workers’ Comp rate for two years. 
 Broadened Property Coverage:  

 Included $1,000,000 of blanket unscheduled inland marine values. 

 Provided windstorm coverage on structures previously excluded.. 

 Reduced the All Other Peril Deductible from $100,000 to $25,000. 
 Excess Flood Limit increased to $10,000,000 from $4,500,000. 
 Included $5,000,000 earth movement, earth quake and sinkhole coverage. 
 Reduced Boiler & Machinery Deductible from $100,000 to $25,000   
 Reduced Flood Deductible in zones B,C,& X from $100,000 to $25,000 
 Coordinated and attended the property inspection and appraisal at no cost to the City to verify 

that the values were insured to replacement cost.    
 

The National Public Entity Division of Brown & Brown has in excess of 400 public entity, counties and 
school board clients in Florida alone and is one of the largest providers of insurance and risk management 
services to the public entity sector in the State of Florida. 

Our approach to the work is based on our strength, stability, qualifications, and most importantly our expe-
rience with similar accounts in the municipal sectors. 
 
Brown and Brown’s philosophy in today’s ever changing more difficult and complicated insurance environ-
ment is to enlist the coordination and alliance of its professional divisions to proactively provide our clients 
with broad insurance protection and risk management support as well as unparalleled services in today’s in-
surance environment. Additionally,  Brown & Brown will provide our clients with unequalled access to the 
insurance marketplace. 
 
Our access to the marketplace will give the City of North Miami the broadest array of options for their risk 
transfer.  
 
Your account managers will coordinate and effect the alliance of marketing and service responses from a va-
riety of markets to include other Brown & Brown subsidiaries.  

 Qualifications/Experience of the Broker/Firm (Cont’d) 

SECTION 5.2 (5) 
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State-specific experience demonstrating your firm’s ability to provide type, quality, and quantity of 
Services requested, including experience of delivering these services, technical skills in providing 
these services to similar type and size entity.     

Hurricane Andrew hit Homestead in the early morning hours of August 24, 1992.  The City was devastated.     
Within a week, we delivered significant claims check advances (in the 6 &7 figure range)  to our clients.  
Furthermore, because of our aggressive Catastrophe Contingency Plan, our office was one of three business-
es within the City that was operational immediately following the storm. 
 
We are prepared to be operational when other agencies will be closed as a result of storm damage.  Our 
buildings are hardened and are serviced with axillary power.   
 
 
 
 
 

 

 

 

 Qualifications/Experience of the Broker/Firm (Cont’d) 

SECTION 5.2 (5) 
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State-specific experience demonstrating your firm’s ability to provide type, quality, and quantity of 

Services requested, including experience of delivering these services, technical skills in providing 

these services to similar type and size entity: (Cont’d) 

We truly believe our team approach provides you the best possible responsive results while still having key 
division managers responsible to you. 
  
Public Entity Division  

Public Risk Underwriters – Public Risk Underwriters an operating unit of Brown & Brown, Inc. is 
recognized as one of the nation’s premier program administrators of public sector business.   

 
Special Risk Division  

Peachtree Special Risk Brokers LLC – Another Brown & Brown, Inc. subsidiary is considered one of 
the best property brokers in the country in meeting today’s demands for Florida property insur-
ance.  Brown & Brown writes more property insurance in Florida than any other broker in the 
United States. 

 
Preferred Governmental Insurance Trust (PGIT) - Competitive and responsive workers’ compensation 

programs and services formed exclusively for Brown & Brown public entity clients. 
 

Reinsurance Division  
Brown and Brown Re – Was formed to meet the ever increasing needs of our clients to access reinsur-

ance for the specific needs of their programs.   
 

United Self Insurance Services (USIS) – Another Brown & Brown subsidiary that provides workers com-
pensation administration services to over 2000 employees in the Florida including many governmental 
entities. 

 
If third party administration is requested, we can coordinate this as well by investigating options of other 
third party administrators for workers compensation, general liability and auto liability. 
 
We pride ourselves on performing as an extension of the City’s risk management department.. 
 
Brown & Brown participates in and supports organizations dedicated to risk management and finance in the 
municipal sector including Florida PRIMA, So Florida PRIMA, National PRIMA, Florida RIMS, and Na-
tional RIMS. 

Qualifications/Experience of the Broker/Firm  (Cont’d) 

SECTION 5.2 (5) 
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What size clients does your firm generally represent?  Our public entity firms  range from $250,000 an-

nual P&C premiums to $1,700,000+ annual P&C premiums (per client). 

Describe what makes your firm uniquely qualified to work on City’s account:  We have over 79 years 
combined experience on the local level serving our Public Entity clients.  We understand and partner with 
public entities to provide cost effective solutions to meet their insurance and risk management needs.  We 
service all lines of public entity exposures including large property schedules, general liability, public offi-
cial’s liability, law enforcement, employment practices, automobile, workers’ comp, excess workers comp, 
flood, bonds, and other ancillary coverages such as tenant users liability, special events, cyber liability and 
environmental.  We are experienced in first dollar programs as well as SIR’s (Self Insured Retentions), large 
deductibles and self-funded pooling programs.  Some of our clients include, City of Homestead, City of Flor-
ida City, City of Key Colony Beach and the City of North Miami among others.  We have a keen focus on 
the public entity market, a focus typified by the Chairman of the Brown & Brown board as Speaker of the 
Florida’s House of Representatives in 1979 and 1980. 
 

Describe a situation where you went above and beyond to meet your client’s service needs (such as 

those of interest to the City of North Miami).   

Although we currently only insure the City’s Excess Workers’ Compensation (WC), we avail our services to 

the risk management department on a variety of non WC related issues, questions and information requests.  

Example: Researched question relative to wetlands permitting and insurance requirements by reaching out 

to an attorney specializing in this area and a consultant in Tallahassee, as well as researched related web-

sites and sought feedback from various public entity and environmental  underwriters. 

Example: One of our public entity clients did not have the manpower to  produce a schedule of vehicles as 

their system was not computerized.  We sent personnel to the City to go through boxes of vehicle registra-

tions and create a master auto schedule. 

Provide any available record of performance rating for service rendered to current clients: See Page 

#32 

Provide a summary of the firm’s financial resources showing stability (include the latest year’s audit-

ed financial statements & annual report:   2018 Annual Report is Exhibit A 

 

 

Qualifications/Experience of the Broker/Firm  (cont’d) 

SECTION 5.2 (5) 
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Discuss any impending changes in the firm that could impact delivery of services:  None 

Location of office that will handle the City’s account and number of professional staff:   1780 N. 

Krome Avenue, Homestead, FL 33030 with 44 professional staff. 

Provide  Listing of all lawsuis or proceedings involving the Respondent within the past ten (10 

years:   Information regarding pending litigation is available in our public filings with the Securities and 

Exchange Commission. 

 

Provide proof that your firm carries the required insurance referenced in this RFP (refer to section 

2.7): We are an approved vendor for the City, meet or exceed insurance requirements: See Certificate of in-

surance on Page #40 

 

  

 

 

 

 

Qualifications/Experience of the Broker/Firm  (Cont’d) 

SECTION 5.2 (5) 
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Daytona Beach— 

Headquarters 

Brown & Brown              

Licensed Agents  

Brown & Brown 

Office Locations  

Brown & Brown has over 9,500 teammates in 291+ offices that span the  

United States, Bermuda, Canada and the United Kingdom.  

 

Brown & Brown Has National Strength With A     

Local Presence.  

 

 

Qualification of Broker/Firm 

SECTION 5.2 (5) 
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Engagement  

Giving you more control, evidence         

and options 

 

Protective Services  

Our collective success is earned by              

creating the perfect solution for you 

 Semi-annual meetings to discuss 

City’s projections, exposure changes, 

current market conditions, service 

quality and claims review  

 Working together to develop a mar-

ket strategy to ensure we are on the 

same page for renewals 

 Offering loss sensitive renewal plan   

options 

 Proactive rather than reactive  

 Continuous loss control efforts and 

loss control review. 

 Continued participation on City’s Ac-

cident Review Boards by Chris Kit-

tleson, Sr. Loss Control Consultant, 

Public Risk Underwriters. 

 

Qualification of Broker/Firm Key Differentiators 

SECTION 5.2 (5) 
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Any broker can say they are “different”, but can they prove it?  

 

Benchmarking 

Utilizing advanced analytics to qualify the 

impacts on your business  

 

Market Summary 

Unique approach to marketing, leveraging   

our relationships  

 We have the capability through our 

B&B subsidiary, Beecher Carlson to 

offer Predictive Analytics. 

 Optimize - casualty analytics plat-

form 

 Cyber In-Site Models 

 MARA - Determins limit adequacy 

 Novus - ease of  communication, col-

laboration, and connection between 

clients, carriers, and the broker 

 Over 20 billion dollars of  premium 

placed with our partner carriers 

 Due to our size, there are no         

premium quotas; this allows us the 

ability to move clients to the best-fit 

carrier   

 Dedicated team of  marketing       

professionals to ensure a thorough 

marketing effort prior to renewal 

 

Qualification of Broker/Firm Key Differentiators 

SECTION 5.2 (5) 
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Carrier Relationships  

The carrier relationships we form at the national level power our ability to deliver the   

personalized service from a local agency and exceptional peace-of-mind protection  from a 

top 10 brokerage firm. In addition, strong ties with carriers enable us to provide superior 

and sustainable solutions for your business and personal assets. We negotiate and advocate 

for you to consistently receive the best results possible. Our approach to effective solutions 

provides a greater flexibility to develop long-lasting partnerships with carriers tailored to 

your specific needs. 

We are proud to be affiliated with a wide range of  the top-rated national and regional in-

surance carriers including many of  the most respected companies in the industry. Below 

please find the annual insurance premiums placed with some of  our top carriers.  

 

Top 10 Property and Casualty Markets 

2 B  

Revenue 

22+ B  

Premium 

1. Hartford Financial Services Group Inc. 

2. Travelers Companies Inc. 

3. FCCI Mutual Insurance Holdings Company 

4. Zurich North America 

5. Amtrust Financial Services Inc. 

6. Liberty Mutual Holding Company Inc.  

7. Chubb Insurance Cos. 

8. American International Group Inc. 

9. Nationwide Mutual Insurance Company 

10. Tokio Marine Holdings Inc. 

Top 10 Public Entity Markets 

1. Preferred Risk Underwriters (PGIT) 

2. Apex/ QBE 

3. Travelers Companies Inc. 

4. Public Risk Managers (PRM) 

5. Liberty Mutual Ins. Group 

6. Wright Specialty Ins. Co. 

7. American International Group 

8. Arch Ins. Co. 

9. Markel   

10.  ACE/Chubb 
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Qualification of Broker/Firm Financial Status/Stability 

SECTION 5.2 (5) 
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Qualification of Broker/Firm Financial Status/Stability 

SECTION 5.2 (5) 
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Qualification of Broker/Firm Financial Status/Stability 

SECTION 5.2 (5) 
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Qualification of Broker/Firm Financial Status/Stability 

SECTION 5.2 (5) 
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Qualification of Broker/Firm Financial Status/Stability 

SECTION 5.2 (5) 

See Exhibit A  

2018 ANNUAL REPORT 

https://investor.bbinsurance.com/static-files/b72dabcb-b2d8-416d-80db-a00b79ae2c13
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Qualification of Broker/Performance Evaluations 

SECTION 5.2 (5) 
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Briefly describe your firm’s history and background T. R. Jones & Co., a Division of Brown & Brown of 
Florida, Inc. has origins that date back to 1947. We are deeply rooted in our community, and are wholly 
owned by Brown & Brown, Inc., one of the largest independent insurance intermediary organizations in 
both the U.S. and the world (based on the July 2014 ranking by Business Insurance Magazine.) The Company 
is a publicly owned corporation with its stock traded on the New York Stock Exchange under the symbol 
BRO (NYSE:BRO). 
 
We are located at 1780 N. Krome Avenue in Homestead, Florida and Key Largo. Our offices provide pri-
marily property/casualty insurance and employee benefit products and services to our clients who range 
from Governmental entities to private businesses and individuals. Our office is operated as an entrepreneuri-
al entity, making it possible to respond rapidly to the needs of our local customers, with local decision mak-
ing and knowledge. 
 
Brown & Brown and its subsidiaries offer a broad range of insurance products and services, as well as risk 
management, third party administration, managed health care and Medicare set-aside services and pro-
grams. Providing service to business, public entity, individual, trade and professional association clients na-
tionwide, the Company is highly regarded for its 80 years of proven experience in providing the programs 
necessary to properly protect every type of business enterprise. 

The National Public Entity Division of Brown & Brown has in excess of 400 public entity, counties and 
school board clients in Florida alone and is one of the largest providers of insurance and risk management 
services to the public entity sector in the State of Florida. 

6th  
Sixth largest            

independent insurance 

brokerage in the nation 

as ranked by           

Business Insurance  

291 
Employs more than 

9,500  teammates with 

291+ locations across 

the globe 

2.0 B  
Revenues are greater 

than $2.0 B and        

premiums sales that         

exceed $22 B  

80+  
Providing superior ser-

vices to customers for 

more than 80 years 

 

Qualifications/Experience of Personnel  

SECTION 5.2 (6)  
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Provide copies of all insurance licenses for Respondent’s Brokers/staff, allowing the transaction 

of insurance sales/service in the State of Florida:  See licenses and bios beginning on Page #46 

 

Brown & Brown’s mission calls for each of our people to recognize and fulfill the needs of every 

individual client.  This includes recognizing the impact of all recommendations in a difficult and 

changing world. We fulfill this mission every day through creative underwriting at highly com-

petitive prices and with urgent attention to all claims and details of the City’s account. 

 
Our team is trained specifically in the needs and special requirements of public entities.  For ex-

ample, specific knowledge and understanding is necessary in order to issue certificates of insur-

ance that meet the legal requirements of the State’s Sovereign Immunity Statute, 768.28.  Our 

staff can also provide immediate advice on issues such as; hold harmless agreements, insurance 

clauses within contracts, insurance requirements for contractors, special event coverage, workers’ 

compensation law, and coverage questions . 

We understand the breadth and implication of Florida Statute 768.28.  This understanding is es-
pecially important in regards to requests from third parties for status as an additional insured on 
existing policies.  We will not extend the City’s insurance coverage solely based on a request 
form a contractor or vendor.  Private entities do not have the protection of sovereign immunity 
and therefore pose a higher risk than a public entity would.  The staff at Brown & Brown under-
takes a meticulous process to ensure that insurance coverage is not extended to third parties hap-
hazardly 
 
Service Commitment: Your Brown & Brown Team is committed to providing daily and continu-
ous service that exceeds your expectations.  We are proud of the reputation of excellence that we 
have earned as a supplier of insurance and risk manager to Florida’s public entities.  This reputa-
tion is evident in our ability to retain 97% of our clients.  We promise our clients that we will: 
 

 Return phone calls within 24 hours (usually within the hour) 
 Issue Certificates of insurance within 24 hours 
 Provide loss run reports on a quarterly basis 
 Review loss runs at least quarterly with our client 
 Proactively pursue loss control methods that reduce insurance costs  
 Assist in establishing loss control practices, rules and manuals 
 Coordinate training for employees, supervisors, management, and public officials 

 

Qualifications/Experience of Personnel (Cont’d) 

SECTION 5.2 (6)  
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Dedicated Insur-

ance Team Lead-

er-Account Exec-

utive 

Dedicated       

Account       

Manager 

Dedicated          

Assistant Account 

Manager      

Commercial 

Insurance 

Claims Advo-

cate       

Commercial Insurance   

Loss Control/Safety 

Representative               

 

Licensed Insurance Agent 

Qualifications/Experience of Personnel-Team Structure  

SECTION 5.2 (6)    
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Thomas R. Jones Jr.  

Executive Vice President, Agent  

Tom Jones was President of T.R. Jones & Company and formerly Executive Managing Director for 
Beecher Carlson’s Florida operations until 2010 when the company was purchased by Brown & Brown. 
Tom uses his 46 years of experience in the Florida market to design unique solutions and placements 
that leverage his long-term carrier and customer relationships. 
 
Tom has developed a diverse background in the production of public entity, construction, municipal, 
healthcare, agricultural, habitational and nonprofit business accounts. Tom’s use of analytical tools and 
innovative solutions for large property schedules have mitigated the impact of the adverse market con-
ditions over the years.. 
 
Tom holds a Bachelor of Science Degree in Psychology from Florida Southern College. As an active 
member of the Miami Dade community, Tom is involved in numerous civic organizations and served as 
the Chair of the Capital Campaign for the newly constructed Homestead Hospital, a part of Baptist 
Health Systems, Past President of the Homestead Rotary Club, and member of Homestead Military Af-
fairs Committee & Past Deacon of the First Presbyterian Church of Homestead. 
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Kathy Nicotra, ACSR 

Account Executive 

 Kathy is a licensed 2-20 property and casualty agent with over 37 years’ experience in the insurance industry.  Her 

expertise includes underwriting and risk placement of large commercial accounts.  Additionally, her role includes ac-

count management and coordination, implementation of service plans claims liaison and loss analysis.  Kathy  is respon-

sible for working in partnership with some of the agency’s largest clients.  She is experienced  in a variety of businesses 

such as public entity, quasi-governmental risks, agriculture, complex construction accounts, large real estate, wholesale 

risks and large non-profit organizations.   

 

During her tenure with the agency, she has served on the Board of Directors of the Independent Agents of Dade Coun-

ty, Chairperson of the Florida Association of Insurance Agents Catastrophe Committee, Board of Directors for the 

Homestead Soup Kitchen, City of Homestead Historical Preservation Board, Miami-Dade Co. Emergency Management 

Insurance Catastrophe Liaison and volunteered for Hurricane Katrina Catastrophe Assistance in Bay St. Louis, Missis-

sippi.  She has also served on the Board of the First Presbyterian Church of Homestead and Past Chairman & current 

board member of  the YMCA of South Florida Homestead family center .  

.  
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Michelle Wilson, AAI, AINS, AIS 

Account Manager 

Michelle is a licensed 2-20 property and casualty agent with over 16 years’ experience in the insurance 

industry.  Her expertise includes service administration of large commercial accounts.  She is currently 

servicing other public entity accounts and is familiar with the service needs of this class of business.  

 

Michelle has experience in various agency disciplines including sales.  Her sales experience uniquely 

positions her to the service needs of our  public entity clients as she has been in the field and worked 

closely with our client’s staff.  She understands and anticipates client’s needs.  
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Alina Menendez 

Assistant Account Manager 

Alina is a licensed 4-40 property and casualty representative.  Alina has a background in office man-

agement for a title company including responsibilities such as HR, accounting and benefits manage-

ment.  She worked closely with city, county, state and federal government offices on various pro-

jects and contract negotiations.   Alina’s current  responsibilities  includes assisting the account 

manager on the day to day servicing of the City’s account.    
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 Christopher H. Kittleson, ARM 

Sr. Loss Control Consultant– PRU 

  

Christopher H. Kittleson joined Public Risk Underwriters of Florida, Inc. as a Sr. Risk Control 

Consultant in 2010 and provides Loss Control services for the southern Florida region.  With over 

19 years of safety & health consulting experience Chris has developed industry expertise in the are-

as of Construction, Manufacturing and USL&H as well as safety programming expertise in the are-

as of Safety Program Development, Return to Work Programs, Regulatory Compliance, Accident 

Investigation and Safety Training. Prior to working in the Insurance industry Chris’ career was 

with IBM where he held various Engineering positions. Chris graduated Cum Laude from St. Cloud 

State University; St. Cloud, MN with a Bachelor’s of Science in Engineering Technology, has 

earned his Associate in Risk Management (ARM) designation, is a Professional Member of the 

American Society of Safety Engineers (ASSE) and was awarded the 2013 Safety Professional of the 

Year Award by the South Florida Chapter of ASSE.   
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 Reinaldo “Rey” Artiles 

Claims Advocate 

  

 Bachelor Degree in Political Science from Florida International University 
 Florida Licensed Property and Casualty Agent 
 Brown and Brown University Graduate in Property & Casualty Sales & Technical Sales School 
 Member of the Business Networking International (BNI-Pioneers Chapter) 
 Member of the South Dade Chamber of Commerce  
 Member of the Greater Miami Chamber of Commerce  
 Member of the Miami Gardens Chamber of Commerce 
 

Reinaldo is a licensed 2-20 property and casualty agent with over 3 years’ experience in the insur-
ance industry. He understands the claim process and follows through until the day it closes. Work-
ing alongside veteran agents, he has serviced large public and private accounts. Personable and 
attentive, Reinaldo has created professional relationships with carrier adjusters and has quickly be-
come an advocate to our insureds and a valuable asset to the agency.  
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Expertise & Approach to the Services Required by this RFP 

SECTION 5.2 (7)  

An explanation of why the Respondent is best qualified to perform Contract requirements and demon-

strate its qualifications including an item-by-item disclosure outlining how the firm meets or exceeds 

the requirements of this RFP: 

Brown & Brown has had a relationship with the City of North Miami for over twenty years (20).  We have ser-

viced the Public Officials/EPLI and Police Professional  in prior years and currently service the Excess Work-

ers’ Compensation.  We work with the City on a discounted fee.  Chris Kittleson, with our affiliate firm of Pre-

ferred Risk Underwriters is very active on the City’s accident review boards. We are always available to the 

City regarding any issue or matter that might arise.  We think this long term relationship speaks volumes 

about our continued commitment to the City and the City staff, in particular, the Risk Management Depart-

ment.  If given the opportunity, we will continue our valued partnership and consider ourselves an extension of 

the City’s Risk Management department providing support 24/7 for the day to day insurance and risk man-

agement related matters. 

We are comfortable with the current carriers and coverages in place, however, we re-market lines of business 

as market conditions present an opportunity for enhanced coverages and premium savings. We continually 

evaluate the property and casualty public entity market place and trends as well as the legislative issues affect-

ing public entities.  Due to the power and reach of Brown & Brown’s divisions behind our team we have access 

to virtually every public entity insurance program and perform extensive marketing efforts to maintain a cost 

effective approach to keep insurance costs within budgetary guidelines.  
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Expertise & Approach to the Services Required by this RFP 

SECTION 5.2 (7) 

 An explanation of  why the Respondent is best qualified to perform Contract requirements and 

demonstrate its qualifications including an item-by-item disclosure outlining how the firm meets or 

exceeds the requirements of this RFP:  (Cont’d) 

We are confident that we will meet or exceed all insurance procurement and management services as outlined 

in the RFP Scope of Services, Section 3.0 Item 3.1. Items A-E. 

1. Brown & Brown has National Strength with a Local presence.  We currently insure over 400 public enti-

ties in Florida alone.  The Homestead office has over 79 years combined experience on the local level ser-

vicing our Public Entity clients. 

2. Sixth (6th) largest independent insurance brokerage in the nation. 

3. We have  unequalled access to the insurance marketplace and will secure the broadest array of options for 

the City. 

4. Senior Loss Consultant currently participates in the City’s Accident Review Board meetings. 

5. Advanced analytics capability. 

6. City’s dedicated service team is experienced in the needs and special requirements of public entities.  We 

have specific knowledge and understanding of legal requirements of the State’s Sovereign Immunity Stat-

ute, 786.28. 

7. Simply said we provide exceptional service which is evidenced by our client relationships that span 30-40 

years. 
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Commission/Fee 

SECTION 5.2 (8)  

Explain your preference and reason relating to how you desire to be compensated for services ren-

dered.  Brown & Brown currently has a guaranteed fee in lieu of commission agreement with the City.  The 

current fee for placement and servicing of the Excess Workers Compensation is $10,000.  If we are  selected as 

your Broker of Record on all lines in this RFP, we will reduce the Workers’ Compensation annual fee to 

$7,500 and the fee for Public Officials/EPLI and Police Professional at $20,000.  This creates a savings to the 

City of $11,200 in Brokerage fees and commissions. 

Has your firm been subject to any lawsuits or settlements specific to comensation disclosure or prac-

tices within the last five years?  If yes, explain.   

Information regarding pending litigation is available in our public filings with the Securities and Exchange 

Commission. 

Does your firm have any reservations in making available “documents of commissions” received from 

insurers? 

We do not have any reservations in making these documents available for the lines of business we place for the 

City. 

What is your company’s philosophy on accepting contingency/override compensation from insurers 

relative to placement of insurance?  In addition to the commissions or fees received by us for assistance with 

the placement, servicing, claims handling, or renewal of your insurance coverages, other parties, such as excess 

and surplus lines brokers, wholesale brokers, reinsurance intermediaries, underwriting managers and similar 

parties, some of which may be owned in whole or in part by Brown & Brown, Inc. may also receive compensa-

tion for their role in providing insurance products or services to you pursuant to their separate contracts with 

insurance or reinsurance carriers.  That compensation is derived from your premium payments.  Additionally, 

it is possible that we, or our corporate parents or affiliates, may receive contingent payments or allowances 

from insurers based on factors which are not client-specific, such as performance and/or size of an overall book 

of business produced with an insurer.  We generally do not know if such a contingent payment will be made by 

a particular insurer, or the amount of any such contingent payments, until the underwriting year is closed.  

That compensation is partially derived from your premium dollars, after being combined (or “pooled”) with the 

premium dollars of other insureds that have purchased similar types of coverage.  We may also receive invita-

tions to programs sponsored and paid for by insurance carriers to inform brokers regarding their products and 

services, including possible participation in company sponsored events such as trips, seminars, and advisory 

council meetings, based upon the total volume of business placed with the carrier you select.  We may, on occa-

sion, receive loans or credit from insurance companies.  Additionally, in the ordinary course of our business, we 

may receive and retain interest on premiums you pay from the date we receive them until the date of premiums 

are remitted to the insurance company or intermediary.  In the event that we assist with placement and other 

details of arranging for the financing of your insurance premium, we may also receive a fee from the finance 

company. 
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References—FORM A 

SECTION 5.2 (9)  

Indicate at least three (3) clients with whom the City may speak with during the evaluation phase. See 

Form A-14 attached in the forms Section 5.3. 

 

 



 

6262 



 

6363 

Local Business Preference 

SECTION 5.2 (10)  

  

Not Applicable.  See Forms Section  5.3, Form A-3. 
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Contract Forms 

SECTION 5.3 

  

See this section for required Contract Forms: 

 

Form A-1 Public Entity Crimes Affidavit 

 

Form A-2 Non-Collusive Proposal Certificate 

 

Form A-3 Local Preference Affidavit (not applicable) 

 

Form A-3a Statement of Intent 

 

Form A-4 Questionnaire Instructions 

 

Form A-5 Acknowledgement of Addenda 

 

Form A-6 Disclosure of Subcontractors & Suppliers (Not Applicable) 

 

Form A-7 Insurance Requirements—Certificate of Insurance 

 

Form A-14 References 
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7070 



 

7171 



 

7272 



 

7373 



 

7474 



 

7575 
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7777 



 

7878 



 

7979 



 

8080 



 

8181 



 

8282 



 

8383 

Final Remarks  

 

 

 
Brown & Brown of  Florida –was built upon a tradition of  integrity, industry leadership and 
excellence. Founded in 1939 by two cousins, J. Adrian Brown and Charles Covington Owen, we 
are proud of  our 70+ years of  servicing the brokerage and consulting needs of  our clients. We 
combine our years of  experience with leading-edge products to provide exceptional service 
and value to our customers. We provide a full range of  brokerage services including employee 
benefits, property and casualty, workers compensation, personal lines, including homeowners 
and auto insurance, financial and retirement products. 
We are a publicly traded company on the NYSE, ticker symbol BRO. Our company is audited 
quarterly and our annual reports may be obtained through the SEC’s EDGAR database or 
through our Tampa office without charge. We are the 6th largest independent insurance firm 
in the U.S. with over 290 offices in 43 states that include our headquarters in Daytona Beach, 
Florida. Brown & Brown is a decentralized organization that enables us to utilize our national 
leverage when needed without losing the feel of  a local agency. 
 
Our relationship with our clients continues to extend well beyond brokering insurance or 
providing consulting services; it is a partnership based on trust and common vision. Our job is 
not to be just your insurance brokerage and consulting firm, but your partner in achieving 
your property and casualty program objectives and business goals. We have a history of  ful-
filling our promises backed by a legacy of  strength, stability and integrity.  
 
We have all the resources of  the large national consulting firms, but maintain our brokerage 
marketing and service niche. We have complete market access to all worldwide insurance mar-
kets. Concierge customer service for our clients and their employees. 
 
Known for our analytical thinking and consultative approach, we deliver integrated insurance 
and risk management solutions to some of  the most respected companies in the world. We do 
it in an entrepreneurial culture that respects creativity and individualized thinking. Our unique 
culture plays a vital role in attracting and retaining some of  the best and most passionate in-
surance experts in the country. Having a team of  professionals that love what they do has led 
to one of  the highest client retention rates in the industry. 
 
Collectively, we at Brown & Brown seeks to understand our clients ever changing needs and 

assert timely solutions with the greatest honor being our clients trust. Best-in-class customer 

service is always our goal, as service is and will remain a core benchmark to ensuring Brown & 

Brown’s long term position and success as a world class insurance brokerage. 


